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Patient Experience Feedback

February 2018

The following are the results of our Patient Experience survey in February 2018, which asked 105
patients during the week commencing 5 February 2018 for their views on our service.
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Patient Feedback

Having a plan of support or further action
Receiving a clear written plan

Being given honest answers  Poor
Being given options H Fair
Being given a diagnosis ® Good
Making you feel valued/important
Being listened to % Very Good
Making you feel at ease m Excellent
Waiting time for initial appointent EN/A
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Thank you to our patients who responded to this survey.



